Incidert Records
Open and Closed
Historical and Fresent

SO, Chid, PM, RM, SLM Aochd Cabd, ST

Purchase Order Mumber
“Walidation of what components hawe
been delivered against those
outstanding

FiM, ST

Status
Examples include: Ordered, Delivered,
Stock, Built, Installed/Live, Repair,
Stolen, Decommissioned, Disposed

Configuration ltem Attributes

Problem Records
Open and Closed
Histarical and Present

SD, Chhd, Phl, Rh, SLM, Aohd, Cabd 5T

Corfiguration kem

S0, Chid, Pi, Rh, SLM Aochd Cabd 5T

Maintenance Contract
Branze, Silver, Gaold, Flatinum

SD, 5T, SLM, foihd

Docurnentation
Hame, Authar, Wersion, Date, Location

S0, Chhd, P, R, SLM, fochd, Cabd,
Fiti, 5T

Source Code
Mame, Owner, Version, Date, Location

Chi, RM, ST

¥

Unigusly Identifi=d

Us=er

associated with the Configuration ltem.
Faor example, Name, Job function,
Telephone, Contact details

SO, Chi, PR, RM, SLMW, Aoubd Catl, ST

Change Records
Flanned and Completed
Future and Historical

SD, Chi, PM, RM, SLM Al Catd ST

Relationships
with ather Configuration Item(s) both
Farent and Child

SO, Chid, PM, R, SLM, Awbd, Cakd 5T

todel !

Hiw' + 5 Configuration
Details of a specific Maode| purchased,
also the specific HWW and 5w
Configuration Image applied

S0, Chhd, PM, R, SLM, Awbd, Cakd 5T

Software Licenses
Software agreements) details

5D, Chhd, PM, R, SLM, Aobd, Cakd 5T

Location
FPhysical location of the Configuration
ltem
Far example, Region, Site, Building,
Floor, Section, Desk

s
Chhd

PRl
Rhd

Service Desh SLhA
Change Management Aurhd
Froblem Management Cahl
Release Management FiM

5T

Serice Level Management
Aurailability Management
Capacity Management
Financial Management
Support Teams

S0, Chhd, M, R, SLM, Al Catd, ST




